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Release Number  
The current Release Number for this product is: 1.0.50619.1 
 

System Requirements 

Hardware Minimum Requirements Recommended Requirements 

CPU 
x64 architecture-based computer. 
Intel Itanium family IA64 
processor are not supported. 

x64 architecture-based computer. 
Intel Itanium family IA64 processor 
are not supported. 

Memory 2GB 4GB 

Disk Space 350 MB 500MB 

Screen Resolution 1024 x 768 pixels 1152 x 864 or higher 

Software Minimum Requirements 

Operating Systems 

Windows Server 2003 R2 x64 (including all service pack levels). 
Windows Server 2008 x64 (including all service pack levels). 
Windows Server 2008 R2 x64 (including all service pack levels). 
Windows Small Business Server 2008. 
Windows Small Business Server 2011. 

Exchange Server 

Microsoft Exchange Server 2007 SP1 Rollup 5. 
Microsoft Exchange Server 2007 SP2. 
Microsoft Exchange Server 2007 SP3. 
Microsoft Exchange Server 2010.  
Microsoft Exchange Server 2010 SP1. 
Microsoft Exchange Server 2010 SP2 and above. 

Exchange Server Roles Microsoft Exchange Hub Transport Server. 

Microsoft .Net Framework 
Microsoft .Net Framework 2.0. 
Note: For the Sent Items Update feature, you will require Microsoft .Net 
Framework 3.5 and above. 

 

Downloading  

Please refer to the following link on the Exclaimer website: 

http://www.exclaimer.com/downloads/mail-disclaimers/default.aspx 

 

Installing  

Download the ‘Mail Disclaimers 1.0’ installation file ‘setup.exe’ and run on the Microsoft 

Exchange Hub Transport Server. An MSI is available from support by contacting 

support@exclaimer.com.  

 

Uninstalling  

Uninstall can be achieved via the ‘setup.exe’ or MSI for the currently installed version of 

‘Mail Disclaimers 1.0’ or via ‘Add/Remove Programs’ in Windows Server 2003 or ‘Programs 

and Features’ in Windows Server 2008. 
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The configuration files are located in the following folder and will not be removed as part of 

the uninstall process: 

Operating System Minimum Requirements 

Windows Server 2003 R2 x64 
\Documents and Settings\All Users\Application 
Data\Exclaimer Ltd\Mail Disclaimers 

Windows Server 2008 x64 
Windows Server 2008 R2 x64 
Windows Small Business Server 2008 
Windows Small Business Server 2011 

\ProgramData\Exclaimer Ltd\Mail Disclaimers 

 
The uninstall process will not lose any of your configuration or settings. However as a 
backup precaution you may wish to export your configuration. 

 
Export Steps 
1. Open the Exclaimer Console. 
2. Select the ‘Exclaimer’ node. 
3. Open the ‘Action’ menu. 
4. Select ‘Export Configuration...’ 
5. Select a location and filename for the export. 
6. Press Save. 
 
This will export all your settings including all your templates and licensing data. 
 

Upgrading  
Upgrading can be achieved by following the steps above to uninstall the current version 
and then install the new version. You may optionally stop the Microsoft Exchange 
Transport service once Exclaimer Mail Disclaimers has been uninstalled to prevent message 
delivery without having a disclaimer being applied. The installation of a new version of 
Exclaimer Mail Disclaimers will start the Microsoft Exchange Transport service. 
 

Fixed Issues 
 Policy evaluation resulting in “no policies applied” in certain scenarios. 

 Unable to select child containers due to a re-occurring parent container. 

New Features 
 Feature for uppercasing first letters in a field now provides the option to either force 

or ignore the feature when a word is all uppercased. 

 Reply separator list now supports regular expressions to deal with dynamically 
generated reply separators such as those generated by Gmail and iOS devices.* 
 
*Reply separators for Gmail and iOS devices will only be present on new 
installations. The new reply separators will need to be added manually when 
upgrading from a previous version. To add the new reply separators please follow 
the steps in the following knowledge base article:  
Disclaimer is placed at the bottom of the message when replying to a message 
which has a dynamically generated reply separator 
 

http://www.exclaimer.com/support/kb/70/disclaimer-is-placed-at-the-bottom-of-the-message-when-replying-to-a-message-which-has-a-dynamically-generated-reply-separator
http://www.exclaimer.com/support/kb/70/disclaimer-is-placed-at-the-bottom-of-the-message-when-replying-to-a-message-which-has-a-dynamically-generated-reply-separator
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Known Issues 
 Character sets on plain text messages are not changed to the character set specified 

in the Disclaimer Options.  


